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Client Survey
We appreciate your business.  Please take a few minutes to provide us with feedback about our firm, our staff and services provided.  Your responses will be kept strictly confidential by the partners of this firm. 

	1.
What are the principal reasons you/your company had chosen to do business with our CPA firm?

	

	

	

	2.
Please rate your overall satisfaction with our firm’s services over the last year (10 = very satisfied).
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	Comments:

	

	

	3.
Please rate the responsiveness of our staff and timeliness of our responses (10 = very satisfied).
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	Comments:

	

	

	4.
Please provide any suggestions you have that would improve the breadth and quality of our services offered.

	

	

	

	5.   Have any of our personnel provided particularly noteworthy or valuable service to you?  If yes, please briefly describe.

	

	

	


Please return personal and confidential to either:

jim@bga-cpas.com
James F. Brenner, Managing Member
PO Box 6161, Kingwood, TX  77325
281-360-2800

May we contact you to discuss any matters regarding this Survey and our firm’s services?

YES
Not Necessary

Email_________________________________________________ Phone___________________________________ Thank you for your time.
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